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BEFORE THE ARIZONA CORPORATION COMMISSION 
04 E C  IO P Ir: 02 

Arizona Corporation Commission MARC SPITZER 
Chairman 

VVILLIAM A. MUNDELL 
Commissioner 

JEFF HATCH-MILLER 

DOCKETED 
K C  1 0 2004 

Commissioner 
MIKE GLEASON 

Commissioner 
KRISTIN K. MAYES 

Commissioner 

IN THE MATTER OF QWEST 
SORPORATION’S PERFORMANCE 
4SSURANCE PLAN 

Docket No. T-01051 B-03-0859 

NOTICE OF FILING AND JOINT 
PROPOSED PROCEDURAL 
SCHEDULE 

Pursuant to the Procedural Order dated November 15, 2004, Qwest Corporation 

:“Qwest”) respectfully submits its Performance Indicator Definition (“PID”) modification 

3rocess and a schedule for resolution of the process for PID administration, agreed 

Jpon by the parties. 

Attached as Attachment 1, Qwest provides its PID modification process for the 

-ecord in this docket. This process is posted on its wholesale website 

ittp://www.qwest.com/wholesale/resuIts/. Qwest has omitted material from links that do 

lot relate to the PID modification process. 

As to the schedule, Covad Communications Company, MClmetro Access 

rransmission Services LLC on behalf of itself and Eschelon Telecom Inc., the Arizona 

:ommission Staff and Qwest have agreed upon, and jointly propose the following:: 

1211 0/04 
11/21/05 Qwest Direct Testimony 
13/04/05 
13/25/05 Qwest Rebuttal due 
14/04/05 
14/14/05 Hearing 
14/28/05 Simultaneous Post Hearing Briefs 
liscovery responses - 10 business days 

Description of Processes due 

Staff and Intervenors Responsive Testimony 

Telephone P/H conference @ 1:00 pm 
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RESPECTFULLY SUBMITTED this 10th day of December, 2004. 

QWEST SERVICES CORPORATION 

4041 North Central Avenue 
Suite 11 00 
Phoenix, AZ 85012 
(602) 630-21 87 (phone) 
(602) 235-31 07 (fax) 

Attorney for Qwest Corporation 

3RIGINAL and 13 copies hand-delivered for 
l ing this loth day of December, 2004 to: 

hcket Control 
4RIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
'hoenix, A2 85007 

2OPY of the foregoing hand delivered 
his lofi day of December, 2004 to: 

Maureen A. Scott, Esq. 
,egal Division 
4RIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
'hoenix, AZ 85007 

3nest G. Johnson, Director 
Jtilities Division 
4RIZONA CORPORATION COMMISSION 
I200 W. Washington St. 
'hoenix, A2 85007 
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Lyn Farmer, Chief Administrative Law Judge 
Jane Rodda, Administrative Law Judge 
Hearing Division 
ARIZONA C 0 R P 0 RAT I 0 N C 0 M M IS S I 0 N 
1200 W. Washington 
Phoenix, AZ 85007 

COPY of the foregoing was mailed 
this I O t h  day of December, 2004 to: 

Eric S. Heath 
S PRI NT COM M U N I CAT1 0 NS CO . 
100 Spear Street, Suite 930 
San Francisco, CA 94105 

Thomas Campbell 
LEWIS 8t ROCA 
40 N. Central Avenue 
Phoenix, AZ 85004 

Joan S. Burke 
OSBORN MALEDON, P.A. 
2929 N. Central Ave., 21st Floor 
PO Box 36379 
Phoenix, AZ 85067-6379 

Thomas F. Dixon 
WORLDCOM, INC. 
707 N. 17th Street #3900 
Denver, CO 80202 

Scott S. Wakefield 
RUCO 
11 10 West Washington, Suite 220 
Phoenix, AZ 85007 

Michael M. Grant 
Todd C. Wiley 
GALLAGHER & KENNEDY 
2575 E. Camelback Road 
Phoenix, AZ 85016-9225 
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Michael Patten 
ROSHKA, HEYMAN & DEWULF 
400 E. Van Buren, Ste. 900 
Phoenix, AZ 85004-3906 

Mark DiNuzio 
COX COMMUNICATIONS 
20402 North 29th Avenue 
Phoenix, AZ 85027-3148 

Daniel Waggoner 
DAVIS, WRIGHT & TREMAINE 
2600 Century Square 
1501 Fourth Avenue 
Seattle, WA 98101 

Traci Grundon 
DAVIS, WRIGHT & TREMAINE 
1300 S.W. Fifth Avenue 
Portland, OR 97201 

Richard S. Wolters 
Maria Arias-Chapleau 
AT&T Law Department 
1875 Lawrence Street, #I575 
Denver, CO 80202 

Diane Bacon, Legislative Director 
COMMUNICATIONS WORKERS OF AMERICA 
5818 N. 7th St., Ste. 206 
Phoenix, AZ 85014-581 1 

Joyce Hundley 
U.S. DEPARTMENT OF JUSTICE 
Antitrust Division 
1401 H Street N.W. #8000 
Washington, DC 20530 

Andrew 0. lsar 
TELECOMMUNICATIONS RESELLERS ASSOC. 
4312 92nd Avenue, NW 
Gig Harbor, WA 98335 
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Raym nd S. Heyman 
ROSHKA, HEYMAN & DEWULF 
400 N. Van Buren, Ste. 800 
Phoenix, AZ 85004-3906 

Jeffrey Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, AZ 85004-0001 

Mike Allentoff 
GLOBAL CROSSING SERVICES, INC. 
1080 Pittsford Victor Road 
Pittsford, NY 14534 

Michael Morris 
Allegiance Telecom of Arizona, Inc. 
505 Sansome Street, 20th Floor 
San Francisco, CA 941 11 

Kevin Chapman 
SBC TELECOM, INC. 
I010 N. St. Mary’s, Room 1234 
San Antonio, TX 7821 5-21 09 

Richard Sampson 

601 S. Harbour Island, Ste. 220 
Tampa, FL 33602 

Z-TEL COMM U N I CAT1 0 N S , I NC . 

Megan Doberneck 
COVAD COMMUNICATIONS COMPANY 
7901 Lowry Boulevard 
Denver, CO 80230 

Richard P. Kolb 
Vice President of Regulatory Affairs 
ONE POINT COMMUNICATIONS 
Two Conway Park 
150 Field Drive, Ste. 300 
Lake Forest, IL 60045 
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Steven J. Duffy 
RIDGE & ISAACSON, P.C. 
31 01 North Central Ave. , Ste. 1090 
Phoenix, AZ 85012 

Karen Clauson 
ESCHELON TELECOM 
730 Second Avenue South, Ste. 1200 
Minneapolis, MN 55402 

Curt Huttsell 
State Government Affairs 
Electric Lightwave, Inc. 
4 Triad Center, Suite 200 
Salt Lake City, UT 84180 

Brian Thomas 
Time Warner Telecom, Inc. 
223 Taylor Avenue North 
Seattle, WA 98109 

David Kaufman 
ESP1 RE Communications 
1129 Paseo De Peralta 
Santa Fe. NM 87501 

Mitchell F. Brecher 
Greenberg Traurig, LLP 
800 Connecticut Avenue, NW 
Washington, DC 20006 

Patrick A. Clisham 
AT&T Arizona State Director 
320 E. Broadmoor Court 
Phoenix, AZ 85022 
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ATTACHMENT 1 



~ Qwest Wholesale Performance Information 

PID - Request to Modify 
The Performance Indicator Definitions (PIDs) provide an objective method to judge Qwest's ability to provide wholesale 
services. The goal is to provide services to CLECs in a manner that is either substantially the same as the level of service 
offered by Qwest's retail operations, or that provides you with a meaningful opportunity to compete. 

If you would like to submit a request to add a new Performance Indicator Definition (PID), or to modify or delete an 
existing PID, Qwest has in place the Request to Modify a PID (This is the link to the process description at : 
http://www.qwest.com/wholesaIe/clecs/reqmodpid. html) process to assist you. 

Accepted & Disputed Updates 

As updates become available, Qwest will post that information below. 

PID Agreement Updates - No Current Updates Available 

0 PID Disputed Updates - No Current Updates Available 

271 Performance Reports 

Qwest provides state specific 271 performance reports on a monthly basis in PID format. Qwest Wholesale Performance 
Results Reports are provided in support of meeting the terms of Section 271 of the Telecommunications Act of 1996. 

Click here to access the Reports in PID Format, or if you need additional information, please feel free to contact you 
service manager. 

Qwest Performance Assurance Plan Reports 

If you would like information on how Qwest reports performance data, please see the information on the Qwest PAP. 

CLEC Specific Performance Results and User Guide 

Qwest provides an easy to use guide to help you use and understand the data in the 271 Performance Results ECR 
Report. 

CLEC Performance Results User Guide - Version 3.0 

View this same information from within the Operation Support Systems (OSS) section. This will also give you navigation to 
other OSS-related information. 

Certification to Access Performance Reports 

If you currently have a Digital Certificate for Qwest's Systems, you will need to request ECR access. The form is located 
at: httD://~.qwest.com/wholesale/clecs/eIectronicaccess. html. Click on the MS Excel Downloads: "ECR Digital 
Certificate Requests" and complete the form. 

If you do not have a Digital Certificate, please visit the following URL for Digital Certificate Requirements and ordering 
instructions: httD://www.qwest.com/wholesale/svstems/qeneralinfo. html. Click on "View information on How to Get a 
Qwest Digital Certificate." and follow the instructions listed. 

Accessing the Report - You'll need a Digital Certificate 

Once you have your digital certification, users can access the reports by going to the following url: httDs://clec.qwest.com/ 

Last Update: October 29,2004 
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. PID - Request to Modify 

Description 
If you would like to submit a request to add a new Performance Indicator Definition (PID), or to modify or delete an 
existing PID, Qwest has in place the Request to Modify a PID process to assist you. 

The purpose of PlDs is to provide an objective method to judge Qwest's ability to provide wholesale services. The goal is 
to provide services to you in a manner that is either substantially the same as the level of service offered by Qwest's retail 
operations, or that provides you with a meaningful opportunity to compete. The PlDs were established in order to support 
Qwest's Section 271 applications and approval processes, and the Performance Assurance Plan (PAP) development 
process. 

You may submit modifications to the current version of the PlDs contained in Qwest's Statements of Generally Available 
Terms and Conditions (SGATs). 

You as an individual CLEC, or a group of CLECs, may request a modification. The process operates similarly whether the 
request is made by one or multiple CLECs. In fact, we encourage the CLEC community to address performance 
measurement issues together and then submit the request as a group. This could result in a more efficient discussion 
with Qwest and help promote the uniformity of performance measurements. 

Request to Modify a PID Process 

If you wish to submit a Request to Modify a PID, it is necessary to first contact your Qwest Service Manager. If the request 
were to be made by multiple parties, the Service Manager for the designated lead CLEC would be the point of contact. 

When you contact the Service Manager, he or she will work with you to identify the appropriate process to respond to your 
needs. When the Request to Modify a PID process appears to be the most appropriate process, the Service Manager will 
supply you with the form to request a PID modification. 

When you complete the form and return it, Qwest will review it for completeness, ensuring that the required information 
has been provided. Instructions for requirements are included on the form. If the form is incomplete, either your Service 
Manager or another Qwest resource will contact you with help on how to properly revise and resubmit the request. 

When the form is complete, Qwest will contact you to schedule one or more meetings to discuss your request, based on 
the number and nature of the modifications requested and whether similar requests have been received from others. 
Qwest will come to the meeting(s) prepared to discuss your request. 

After the completed request is submitted, Qwest will send out a notification with meeting details to all CLECs that have 
Interconnection Agreements with Qwest, so that there will be discussion about the requested change from the CLEC 
community. 

Once the parties have reached a collective agreement on any modifications to PIDs, Qwest will post the agreement(s) 
within the PID - Request to Modify section on the Qwest Wholesale Performance Information Web site. Qwest will also 
make Exhibit B and/or Exhibit K filings with the State Commissions, as appropriate. Any party can take a desired PID 
change that remains unresolved to a State Commission for consideration through the six-month review process. Any 
disputed issues that are not considered PID related by both parties may be brought to the State Commission outside of 
the six-month review process set forth in the PAPS. Unresolved issues will also be posted within the PID - Request to 
Modify section on the Qwest Wholesale Performance Information Web site. 

I 
I 

Request to Modify a PID Process Flow Diagram 

The flow diagram for this process can be accessed from the following hyperlink: 

PID - Request to Modify Process Flow Diagram (This is the link to a diagrammatic description of the process) 

Frequently Asked Questions (FAQs) 
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1. 

2. 

3. 

Will discussions on modifications to PlDs address Performance Assurance Plans (PAP) issues? 
Yes. How the PAP(s) treat particular PlDs may be discussed, if appropriate. For example, the tier designation for a 
substantially revised PID could be discussed. 
Does the process described in this document replace the Long Term PID Administration (LTPA)? 
Yes, it does. 
Does this process address the day-today inquiries about PIDs and a CLECs ad hoc data? 
No. Day-to-day inquiries regarding PlDs and ad hoc data will continue to be handled through existing processes by 
Qwest’s Service Management organization. 

Last Update: August 6, 2004 
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